
Have you heard the alarming 
truth about your security?

By 2025, BT will shut down its PSTN network and upgrade customers to a new  
digital service.  

Alarm systems using fixed telephone lines to dial out (for example, a digital 
communicator) and alert the Alarm Receiving Centre, will leave your customers’ security 
at risk as the alarm signalling device is unlikely to continue to work. This also means that 
if their telephone line is cut, faulty or engaged, the alarm won’t be activated.  

Howard Watson, CTIO of BT, said: “We’re modernising BT’s phone network to 
support the next generation of converged services in the UK. The changeover 
to digital voice will start in earnest from 2019 so it’s important that users of the 
existing system start to ensure their equipment is future-proofed.”

What’s more, mobile operators are starting to close their 3G networks and 2G is likely 
to follow. 

Everyone using these technologies for their alarm signalling service will be affected. So 
act now - don’t get caught out.

BT Redcare to the rescue
Fortunately, with BT Redcare’s Essential alarm signalling solution, your customers’ 
security system will be ready to respond to emergencies, today and tomorrow. It’s 
wireless using 4G, so their line can’t be cut by an intruder. It’s future-proof, so it fits 
into the new world of digital and mobile technology changes. And it’s affordable.  
Unlike systems that depend on fixed telephone lines, it doesn’t incur call charges.  
So, even though there will be a small increase in price, their overall costs will be 
lower in the long run.

Working with



Getting down to the Essential truth
It’s quick and easy to set up and your customers will be able to enjoy:   

•  peace of mind, knowing that any alarms will raise an alert, without potential 
disruption from a broken or faulty line

• value for money, with no call costs or hidden charges

•  comprehensive support with remote monitoring (with rapid response) and 
technical support, all day, every day.

Why opt for Redcare?
•  A UK leader in fire and security alarm signalling for over 30 years. 

•  Used by many thousands of people to protect their homes and businesses.

•   Its network has been specifically built for alarm signalling and its services are 
backed by BT’s state-of-the-art technology.

We’d recommend you look to upgrade your customers at their next  
maintenance visit. 

In the meantime, if you want any further information or have any questions please 
get in touch.

For more information, contact us on 0344 933 9999  
 or visit www.arcmon.com


